
Backup Camera Troubleshooting Guide 
 
 
¾ Blue LED light on the monitor is blinking, indicating monitor is NOT 

receiving signal from the transmitter. 
 
Possible Cause:  No power to the transmitter. 
Remedy: Fix the wire connections to 12-volt power source. 

 
Possible Cause:  Transmitter located where the monitor cannot receive a signal. 
Remedy: Relocate the transmitter for better reception. 

 
Possible Cause:  Loose wire connections at the transmitter. 
Remedy: Unplug and reconnect the plugs. 

 
¾ Blue LED light on the monitor is solid, indicating signal from the 

transmitter has been received by the monitor, but produces no image. 
 
Possible Cause:  Brightness and contrast controls are turned down to lowest setting. 
Remedy:  Adjust the controls on the monitor. 
 

¾ Blue LED light on the monitor does not light, indicating no power to the 
monitor. 

 
Possible Cause:  Power button on monitor has been turned off. 
Remedy:  Make sure the monitor has been turned ON. 
 
Possible Cause:  12-volt socket in vehicle has no power. 
Remedy:  Make sure the socket is energized, if not, See vehicle’s maintenance manual for directions. 
 
Possible Cause:  Loose connection between the 12-volt plug and socket. 
Remedy:  Remove the plug, and reinsert.  Check for a secure fit. 
 
Possible Cause:  Fuse on 12-volt power cord failed. 
Remedy:  Replace the fuse in the power cord. 
 
 
 

IF THE UNIT HAS BEEN CHECKED AND THE PROBLEM CANNOT BE 
DETERMINED, PLEASE CONTACT PEAK TECHNICAL SERVICES @ 1-800-477-
5847. 
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